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Cruise Industry  

 

The Opportunity 

The cruise industry manages millions of passenger identity events every year across 
booking, pre-cruise check-in, embarkation, onboard access, purchases, shore 
excursions, re-boarding, emergency mustering and disembarkation. Yet passenger 
identity is still often fragmented across booking platforms, passports, cabin cards, 
wearables, cruise apps, manual crew checks and terminal systems. 

This creates operational friction and risk at the exact points where identity matters 
most: 

• Is the right passenger boarding the ship? 

• Has the passenger completed required documents and waivers? 

• Who has left the ship at a port of call? 

• Who has returned? 

• Is a child leaving or returning with the authorised guardian? 

• Can a lost card or wearable be safely replaced? 

• Has the passenger approved a purchase, waiver or AI-generated booking 
change? 

• Can the operator prove what happened during a safety, fraud or dispute event? 

CruiseBioID addresses this gap by creating a continuous passenger identity and 
verification layer for the entire cruise journey. 

 

 



The Product Platform 

CruiseBioID is a cruise passenger identity and verification platform built on 
SyberKey/OneBioID’s core biometric trust infrastructure. 

It enables cruise operators, cruise terminals and onboard service providers to verify 
passengers securely across the full journey: 

Booking → Pre-cruise verification → Embarkation → Onboard access → Shore leave → 
Re-boarding → Muster → Disembarkation → Future cruise reuse 

CruiseBioID is designed to integrate with existing cruise apps, booking systems, 
passenger manifests, gangway systems, cabin-card systems, smart wearables, 
onboard payment platforms, shore excursion systems, kids club systems, muster 
systems and future AI concierge platforms. 

It does not require cruise lines to replace their existing systems. It strengthens them 
with a verified identity and trust layer. 

 

First Application: ShorePass 

ShorePass is the first product being taken to market under the CruiseBioID platform. 

Purpose 

ShorePass verifies passengers when they leave the ship and when they return at every 
port of call. 

This is a repeated, safety-critical and operationally visible workflow for every cruise 
operator. 

ShorePass answers four critical questions: 

1. Who left the ship? 

2. Who returned to the ship? 

3. Who is still missing before departure? 

4. Was each passenger properly verified, especially in exception cases? 

 

Key capabilities 

• Passenger verification at gangway exit. 

• Passenger ashore/onboard journey-state tracking. 



• Re-boarding verification at port of call. 

• Live biometric step-up for exceptions. 

• Lost card or lost wearable identity recovery. 

• Late return and missing passenger alerts. 

• Duplicate or mismatch detection. 

• Minor and guardian control. 

• Shore excursion group linkage. 

• Crew dashboard for onboard/ashore status. 

• Passenger event certificate for audit and safety review. 

 

Why ShorePass first 

ShorePass is the strongest first product because it solves a clear cruise-specific 
problem without requiring replacement of existing embarkation systems. It can 
integrate with cruise cards, apps, wearables and gangway systems while adding 
stronger identity assurance at the point of shore exit and re-boarding. 

 

Technology Foundation 

CruiseBioID uses SyberKey/OneBioID’s existing core technology stack: 

Capability CruiseBioID Application 

OneBioID Secure passenger identity 

BioAuth Passenger verification and live step-up 

QR-based digital Bio-ID Boarding, shore leave and re-entry identity token 

Continuous Pathway Enforcement Policy control across the passenger journey 

FingerSign Passenger waivers, consents and declarations 

Verified communications Trusted cruise emails and passenger notices 

AI Agent Identity Identity for AI concierge and service agents 

AI Airlock Human-approved control of sensitive AI actions 



Capability CruiseBioID Application 

Human Action Certificate Audit proof of verified passenger events 

 

 

Expansion Path 

ShorePass creates the first commercial entry point. Once adopted, CruiseBioID can 
expand into a broader passenger identity platform. 

Additional CruiseBioID modules 

SmartBoard 
Passenger verification for terminal arrival and embarkation. 

OnboardID 
Passenger verification for cabin access, onboard purchases, lost-card recovery and 
age-restricted services. 

FamilyGuard 
Guardian/minor verification for shore leave, kids clubs, activities and family safety. 

FingerSign Waivers 
Biometric signing for excursion waivers, health declarations, activity consents and 
cruise terms. 

Verified Cruise Communications 
Trusted passenger communications for itinerary changes, payment notices, refunds 
and emergency updates. 

AI Concierge Control 
Verified approval for sensitive AI-driven booking, payment, account or passenger-
service actions. 

 

Customer Value 

For cruise operators 

• Stronger passenger identity assurance. 

• Safer shore leave and re-boarding. 

• Better missing-passenger visibility. 

• Reduced manual exception handling. 



• Improved family and minor controls. 

• Safer lost-card recovery. 

• Stronger onboard purchase and waiver verification. 

• Better audit evidence for incidents, disputes and claims. 

• Foundation for trusted AI guest services. 

For passengers 

• Faster and safer cruise journey. 

• Easier recovery from lost cards or wearables. 

• Stronger protection for children and families. 

• More trusted cruise communications. 

• Secure approval of purchases, waivers and itinerary changes. 

For investors and partners 

• Clear vertical application of SyberKey/OneBioID core IP. 

• Focused first product with obvious operational value. 

• Expansion potential across the entire cruise passenger journey. 

• Partner-friendly integration model. 

• Strong fit with cruise digital transformation and passenger safety. 

 

Commercial Model 

CruiseBioID can be commercialised through: 

• per passenger per sailing pricing; 

• per ship monthly licence; 

• per module licensing; 

• enterprise cruise-line licence; 

• integration and implementation fees; 

• partner/OEM distribution through cruise technology providers. 

ShorePass can be priced as a high-value passenger safety and operational control 
module, with expansion into full CruiseBioID platform adoption over time. 



 

CruiseBioID is a continuous passenger identity and verification platform for the 
cruise industry. Its first product, ShorePass, verifies passenger shore leave and 
safe re-boarding at every port of call, creating a trusted identity layer from ship exit 
to ship return. 

 

Summary 

CruiseBioID transforms cruise passenger identity from isolated checks into a 
continuous trust infrastructure. ShorePass provides a focused entry point by solving the 
recurring operational challenge of verifying passengers as they leave and return to the 
ship. From there, CruiseBioID can expand across embarkation, onboard services, family 
protection, waivers, communications, payments, emergency muster and AI concierge 
control. 

The product is technically aligned with SyberKey/OneBioID’s existing patented identity 
infrastructure, commercially focused, partner-friendly and capable of becoming a 
dedicated cruise passenger trust platform. 

 


